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Abstract: Google Classroom has been established since 2014. However, due to the condition 
happening at the moment, the use of Google Classroom has been rising. This article would like 
to address how students at Syariah Faculty of UIN Raden Fatah perceive Google Classroom 
as an online platform to support blended learning. A small survey was undertaken after the 
teaching and learning process ended with thirty students responded to the survey. The results of 
the survey showed that most students thought that Google Classroom was easy to operate and 
they felt convenient to use it. Therefore, they thought that Google Classroom was considered a 
helpful platform to support blended learning. However, because of the unfortunate circumstance 
due to the poor internet connection, a few students thought that Google Classroom was quite 
burdensome.
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Abstrak: Google Classroom sudah ada sejak 2014. Tetapi, karena keadaan saat ini, penggunaan 
Google Classroom semakin meningkat. Tulisan ini ingin mengetahui bagaimana persepsi 
mahasiswa Fakultas Syariah UIN Raden Fatah tentang penggunaan Google Classroom 
sebagai media pembelajaran daring untuk mendukung pembelajaran campuran. Survey kecil 
dilakukan setelah proses belajar mengajar dengan responden sebanyak 30 orang mahasiswa. 
Hasil survey menunjukkan bahwa kebanyakan mahasiswa menganggap Google Classroom 
mudah dioperasikan dan mereka merasa nyaman menggunakannya. Oleh karena itu, mereka 
mengganggap Google Classroom sebagai media daring yang membantu pelaksanaan 
pembelajaran campuran. Tetapi, karena kondisi internet yang jelek, beberapa siswa mengatakan 
bahwa Google Classroom cukup merepotkan.
Kata-kata kunci: Google Classroom, daring, survey
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Online learning originated in the 1960s 
with the arrival of the first practical networked 
computers and it continued in the 1970s 
when Alan Kay and his colleagues in the 
Learning Research Group at Xerox Palo Alto 
Research Center (PARC) developed modern 
computing, including the mouse and the 
graphical user interface (GUI) (Cann, 2012). 
The development continued in the 1980s 
with the beginning of the personal computer 
(PC) era (Cann, 2012). With the invention 
of the World Wide Web in 1992, it made 
online learning significantly accessible and 
allowed new pedagogical models to emerge 
(Harasim, 2000).
Due to the condition happening at the 
moment, Indonesian education system 
should also adjust, from face-to-face learning 
to online learning. This type of learning can 
be considered as blended learning. Blended 
learning is described as “a learning program 
where more than one delivery mode is being 
used with the objective of optimizing the 
learning outcome” (Singh & Reed, 2001, 
p.1). Any part of the activities occuring over 
two different areas, in person and online, can 
be taken as blended learning (AlKhaleel, 
2019). Blended learning is considered as 
effective learning strategy as it implements 
different pedagogical approaches. 
To support blended learning, online 
platforms are needed. Nowadays, there are 
many online platforms available, from the 
free to paid ones. One of them is Google 
Classroom. Google Classroom is a free web 
service provided by Google for schools 
and higher education institutions and has a 
purpose of simplifying the process of creating, 
distributing, and grading assignments 
(developers.google.com., 2015). In other 
words, Google Classroom main purpose is 
to shorten the process of document sharing 
happening between teachers and students. 
Google Classroom has existed since 2014 
with approximately ten million students and 
teachers estimated to be the users of it in 
October 2015 (Siu, 2016). In March 2020, 
it was reported that the number of active 
users were more than 100 million users 
(Vynck & Bergen, 2020). The number was 
ten times higher compared to 2015 as a result 
of quarantine situations at the moment. The 
users in the U.S. were already familiar with 
Google Classroom and now the users are 
coming from Italy and Indonesia, countries 
with few users before the virus spread (Vynck 
& Bergen, 2020).  
As one of the free online platforms 
available in the market, Google Classroom 
always updates the platform to suit the 
needs of the users. Since it was publicly 
launched on August 12, 2014 up to now, 
Google Classroom has made some additions 
to the platform. Some of the improvements 
made are by having an API (Application 
Programming Interface) and share button 
for websites (Perez, 2015), integrating 
Google Calendar to facilitate assignment 
due dates, field trips, and class speakers 
(Hockenson, 2015), allowing personal 
Google users to join classes (Ressler, 2017), 
making it possible for any personal Google 
user to create and teach a class (Regan 
2017), supplementing the classwork section, 
enhancing grading interface, adding features 
to organize content by topics for the teachers 
to use (Bukola, 2018), adding the option of 
drag and drop topics and assignment in the 
classwork section (Embleton, 2019), and 
integrating Google Meet, a video conference 
tool (Yeskel, 2020). All of them were added 
consecutively from 2015 to 2020 to allow 
the users to have a better experience in using 
Google Classroom. What makes Google 
Classroom special is that it combines Google 
Drive, Google Docs, Sheets, and Slides, 
Gmail, and Google Calendar to make it 
easier for teachers and lecturers to arrange 
their classes in paperless system. In January 
2015, Google Classroom mobile apps 
were launched in iOS and Android devices 
allowing users to take photos and attach them 
to their assignments, share files from other 
apps, and support offline access (Luckerson, 
2015; Wright, 2015).  
UIN Raden Fatah already owned its own 
learning management system using Moodle 
as its platform. However, most of the lecturers 
did not have digital file to be uploaded into the 
platform. Therefore, most lecturers only gave 
the instruction for the students to do the tasks 
through Whatspp group. The presentations by 
the students were also done through sending 
voice notes through Whatsapp group. The 
online learning through Whatsapp group was 
sometimes supplemented by video meeting. 
The same thing also went for the exams. As 
the exams were done after the online learning 
was implemented, the lecturers only gave the 
exams through Whatsapp group. 
The students were also not familiar with 
the online platforms as they were not used 
to be exposed to the system from the very 
beginning. They should also adapt to the 
sudden change. As they got used to face-to-
face learning, they also suffered due to the 
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online learning. They were forced to become 
autonomous learners with a short notice. 
They just found out that there was an online 
platform called Google Classroom when the 
present researcher told them that the online 
learning for the subject of Bahasa Inggris 
Lanjutan would be provided through it. 
Therefore, the purpose of this study was to 
find out how the students perceived Google 
Classroom as online platform in blended 
learning.
Researches on Blended Learning and 
Google Classroom
Researches about blended learning has 
been around for around twenty years and most 
of them were conducted in higher education 
institutions. Blended learning is considered 
beneficial because it combines two modes 
of learning, face-to-face meeting and online 
learning (Yang, 2012) and it incorporates 
various learning methods, technologies, and 
delivery styles to correspond particular and 
individual needs (Şahin, 2010).  Blended 
learning is perceived to increase the chance 
for students to cooperate with their peers 
because it allows low-proficient students to 
become more actively involved in online 
group discussions considering the anonymity 
of their identity (Yang & Tsai, 2010). 
Therefore, blended learning can be taken as 
one alternative of online learning in higher 
education. 
Google Classroom can be taken as one of 
the alternative platforms in blended learning 
as it incorporates Google Docs, Sheets, and 
Slides, Google Drive, Google Calendar, and 
Gmail in one platform. It is simple to set up 
while authorizing teachers and lecturers to 
to create classes, share assignments, post 
announcements, send feedback, and upload 
course materials for students to see and do 
(Khalil, 2018). Google Classroom could be 
the solution for teachers and lecturers as it 
allows collaboration among teachers and 
lecturers in every subject. 
In the study conducted by Inoue (2018), 
which investigated the satisfaction level 
of undergraduate students in Thai-Nichi 
Institute of Technology, Thailand, it was 
found out that the students showed a 
high level of satisfaction in using Google 
Classroom to submit online homework due to 
engaging facilities and applications in it. The 
study conducted by Shaharanee, Jamil, and 
Rodzi (2016) showed that Google Classroom 
could be seen as alternative in online learning 
due to its effectiveness as an active learning 
tools. A research administered by Dash 
(2019) pointed out that Google Classroom 
is cost-effective and efficient due to no cost 
in creating online learning resources and its 
complete facilities. 
METHOD
This study was conducted as quantitative 
study by employing survey as a means 
of collecting the data. Online survey was 
given to the students by using Google form 
and circulated by using Google Classroom. 
There were 10 closed-ended questions and 
one multiple choice question on the survey. 
The survey was given to the students after 
the teaching and learning process ended. To 
ensure anonymity, the students’ names were 
not asked on the survey. 
The participants were thirty-four students 
in one class of Islamic Criminal Law that 
the researcher taught at Syariah Faculty 
UIN Raden Fatah where they took Bahasa 
Inggris Lanjutan on their second semester, 
a compulsory subject for them to take that 
semester. From thirty-four students in the 
class, only thirty students participated. After 
the survey link was given, the researcher 
gave them two weeks to fill in the survey. The 
survey could only be filled once. To ensure 
that the students understood the questions 
on the online survey, it was presented using 




The first ten questions were the closed-
ended ones, followed by a multiple-choice 
question if they answered yes on the tenth 
question. The first question was: Was it 
easy to operate Google Classroom in the 
learning process? For this question, 93.33% 
or 28 students answered yes. Only 2 students 
answered no. The second question was: Was 
it easy to access the materials given by the 
lecturer using Google Classroom? On this 
question, 10% or 3 students answered no 
meanwhile the rest of them answered yes. 
The third question on the survey asked 
whether task submission through Google 
Classroom was easy or not. 86.67% or 26 
students agreed that task submission through 
Google Classroom was easy. 4 students or 
13.33% disagreed on it. The fourth question 
was about whether Google Classroom helped 
them submitting their task on time. 29 
students or 96.67% agreed to the statement. 
Only 1 student answered no to the question. 
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The fifth question was about whether Google 
Classroom was useful for social interactions 
(between the lecturer and the students and 
among the students themselves). For this 
question, 26 students or 86.67% thought that 
Google Classroom was useful, meanwhile 4 
students or 13.33% opposed to the statement.
For the sixth question, all students agreed 
that the feedback provided by the lecturer 
through private comments were useful for 
them. The same thing also went for the 
seventh question where all of the students 
agreed that the grading system in Google 
Classroom helped them check the progress 
that they made through the learning process. 
The eighth question asked about whether 
they would recommend Google Classroom 
to other lecturers in next semester. 80% or 24 
students stated that they would recommend 
Google Classroom to other lecturers in next 
semester, meanwhile 6 students or 20% would 
not recommend it. The ninth question asked 
about whether they were satisfied in using 
Google Classroom as an online platform. 
28 students or 93.33% mentioned that they 
were satisfied, meanwhile 2 students stated 
that they were dissatisfied. The last closed-
ended question was about whether they felt 
convenient using Google Classroom. 93.33% 
or 28 students stated that they felt convenient, 
meanwhile 6.67% or 2 students stated that 
they felt inconvenient. The last question was 
only for those of them who answered yes on 
the tenth question. The question was to find 
out why they felt convenient using Google 
Classroom. They could choose more than one 
answer to this question and one blank spot 
was also provided if they wanted to express 
anything dealing with how they felt toward 
the use of Google Classroom. Their choices 
would be described in the table below.
Discussion
From the result of the online survey, it 
can be pointed out that students agreed that 
Google Classroom was easy to operate. It 
was also perceived by the student that Google 
Classroom was easy in accessing the material 
and in submitting the tasks given. Google 
Classroom also helped them in submitting 
the task on time and in social interaction. It 
was also believed that Google Classroom is 
a very useful tool in providing feedback to 
students’ tasks as all of them agreed to the 
statement. Google Classroom also got full 
approval from the student in providing a 
very good grading system. Therefore, most 
of the students would like to suggest Google 
Classroom to other lecturers next semester. 
More than 90% of the students felt satisfied 
and convenient in using Google Classroom.
The reasons stated by the students of 
why they felt convenient in using Google 
Classroom were mostly because Google 
Classroom provided an easy system to 
submit the task where the students could see 
it on the Classwork tab and just replied to it 
on the intended task. The students also felt 
that the grading system in Google Classroom 
could boost their learning ability. Due to 
its complete feature, Google Classroom 
was seen as a good online learning tool by 
the students. Moreover, the newest video 
meeting tool added this year, Google Meet, 
also could attract students to use it more. 
Overall, students showed positive feedback 
on the use of Google Classroom as an online 
platform. Everything stated above was in 
line with the researches conducted by Inoue 
(2018), Shaharanee, et. al. (2016), and Dash 
(2019) which also shared the same results.
The problem with Google Classroom felt 
by the students was about technical trouble. 
Due to the bad internet connection, some 
of the tasks, that had been submitted by the 
students, were not received by the lecturer. 
The students then had to send the tasks more 
than once.
CONCLUSION
To sum up, students of Hukum Pidana 
Islam who took Bahasa Inggris Lanjutan saw 
Google Classroom as a good online learning 
platform due to its complete feature, grading 
system, task submission system, and video 
meeting facilities. The problem was only 
technical problem because of bad internet 
connection. Therefore, Google Classroom 
could be suggested as one of the solution 
for teachers, lecturers, and educational 
institutions to provide free of charge online 
learning platform for their students. 
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